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The Electronic Records The Electronic Records 
Archives (ERA)Archives (ERA)



The ERA System Will Support:The ERA System Will Support:

• Workflow and collaboration tools
for lifecycle management of all types of records,
temporary and permanent 

• within NARA
• between NARA and other agencies

• Ingestion, preservation and access to 
electronic records

• In the National Archives, 
• Federal Records Centers, and 
• Presidential Libraries



ERA is Based on the Archival ERA is Based on the Archival 
MissionMission
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Explaining Persistent ArchivesExplaining Persistent Archives



Interpreting the 0s and 1sInterpreting the 0s and 1s

Encoding : Word Size, 
Byte Order

Encoding : Word Size, 
Byte Order

Record Context &
Life Cycle Data

Record Context &
Life Cycle Data

Context, what does this 
represent?

Context, what does this 
represent?

Binary SequenceBinary Sequence

Application Processing Application Processing 

Data FormatData Format

On February 28, 1803, President Thomas Jefferson won approval 
from Congress to appropriate  twenty-five hundred dollars to fund a 
small expeditionary group, whose mission was to explore the 
uncharted West. The group would be led by Jefferson’s secretary,
Meriwether Lewis, and Lewis’ friend, William Clark. 

Meriwether Lewis 
Portrait (1803?) by Charles Saint-Mémin
lewis_memin.jpg

Meriwether Lewis 
Portrait (1803?) by Charles 
Saint-Mémin

JPEG File Interchange Format
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Persistent Archives Persistent Archives 

The Persistence of an Archives is Only as Strong as its Weakest Link

Making sense of the 0s and 1s is Making sense of the 0s and 1s is 
dependent on a web of connectionsdependent on a web of connections



Examples of ERA System Prototype Examples of ERA System Prototype 
Screenshots for Screenshots for 

Archival WorkbenchesArchival Workbenches



A CaveatA Caveat

The following images are 
ONLY EXAMPLES from the 

2005 ERA Prototype that illustrate 
archival functions for the 

Appraisal and Scheduling processesAppraisal and Scheduling processes

When the ERA System goes live in 2007, 
these screens may look completely different.



Welcome ScreenWelcome Screen



LogLog--in and Profile Screensin and Profile Screens



My ERA: My ERA: 
The Appraiser’s WorkbenchThe Appraiser’s Workbench

Workbench screen for David Langbart



Agency Contact Information Agency Contact Information 
(for EPA)(for EPA)



Creating a Transfer Request Creating a Transfer Request 
(Example: EPA)(Example: EPA)



Example of Interactions with Example of Interactions with 
NARA StakeholdersNARA Stakeholders



Example of  how NARA will be able to Example of  how NARA will be able to 
collaborate  with the Agency collaborate  with the Agency 

to Approve a Scheduleto Approve a Schedule



Example of a Example of a 
Federal Register NoticeFederal Register Notice



Example of Example of 
Conducting SearchesConducting Searches



Some Additional ResourcesSome Additional Resources

• The ERA Web site and introductory Video:
www.archives.gov/era

• “The ERA: Technology to Aid Archivists and 
Historians,” Prologue (NARA’s Quarterly magazine, 
Winter 2005 issue), available online:
http://www.archives.gov/publications/prologue/2005/winter/era.html

• ERA System Design Information:
http://www.archives.gov/era/acquisition/

http://www.archives.gov/era
http://www.archives.gov/publications/prologue/2005/winter/era.html
http://www.archives.gov/era/acquisition/


Record Management ServicesRecord Management Services
(RMS)(RMS)

• What are they?
• What are the objectives of NARA’s RMS 

Program?



RM ServicesRM Services

Records Management Services
software-based services that support the 
creation, management, transfer, and 
destruction of electronic records within a 
computing environment



– Front end of the business process
– FEA and ERA compatible
– Works with front-end RMAs at agencies
– Captures context of creation and relationship to other 

records at the point of creation
– Information about the record is carried forward 

through the lifecycle
– Establishes an baseline against which authenticity 

can be validated over time

RM ServicesRM Services

Records Management Services



RM ServicesRM Services

Records Management Services
address core records management functions 
across the life cycle

• Record Capture 
• Provenance
• Category
• Authenticity

• Case File 
• Disposition
• Reference



RM ServicesRM Services

Benefits of RMS are:
• Allows the management of records to begin 

much earlier in the business process
• Built into agency’s enterprise architecture
• From user’s perspective, RMS are minimally 

intrusive, and often transparent
• Provide a “hook” to downstream management 

tools such as ERA



RM ServicesRM Services

Records Management Services in 2005
• 18 largest Federal agencies and NARA
• agreed on functional requirements, attributes, 

and models for RMS
• issued report Dec. 7, 2005
• http://www.archives.gov/era/rms



RM ServicesRM Services

NARA’s RMS program objectives include:
• To facilitate the acquisition of RMS that can be used to 

provide interoperable RM functionality in any agency 
system that creates/manages electronic records by:
– Identifying, documenting, normalizing, and socializing 

those core RM stakeholder requirements that services 
can support

– Aligning with the OMB's FEA reference models, 
profiles, and component registry program (CORE.gov)

– Leveraging industry interest in the RMS business case



Your ERA ContactYour ERA Contact

www.archives.govwww.archives.gov/er/eraa

Fynnette.Eaton@nara.govFynnette.Eaton@nara.gov
(301) 837-2007

ERA Communications
ERA.Program@nara.gov

301-837-0740

mailto:ERA.Program@nara.gov
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